
Minutes of the Patient Participation Group held at Mansion House Surgery on
Wednesday 27 August 2014

Present: Mansion House Surgery Invited Patients
Mrs Carol Rodgers (Practice Manager) Mr Winston Leese
Mrs Anne-Marie Mountford (Asst Practice Mrs Pamela Farnsworth
Manager) Mr Malcolm Phillips

Mr Sam Holden
Mrs Nicola Evans
Mrs Tricia Woodward
Mrs Veronica Hyland

Apologies were sent by Martin Chadwick who was due to attend the meeting to discuss the 
Warmer Homes initiative.  Carol will source leaflets and send these out to the PPG.

Carol briefed the meeting with the proposed meeting structure for the future.  It was felt 
that the Doctors did not need to attend all meetings throughout the year so it was proposed 
that two meetings would have the doctors in attendance and two with just Surgery 
Management.  The idea behind this was to focus more on ideas when doctors were not 
there.

Updates

The TV screen has now been installed and there is scope to utilise this more with videos 
and health education on topical issues.  Feedback so far has been good.  Carol and Anne-
Marie are working on publishing waiting times for Doctors to advise patients if a Doctor is 
running late.  This needs to be trialled first.

DNA’s

Since the suggestion by the PPG to write to patients who do not attend Doctors 
appointments this has been actioned and we can report a 25% reduction in the number of 
appointments missed.  Could a cost of DNA’s be added to the TV screen to inform patients 
of the financial impact of missing appointments?

Surgery Size

Carol briefed the meeting that she is currently talking with the County Council regarding 
the future plans for the building.  She will update at future meetings when information is 
available.

Extended Hours

A question was asked whether this would continue and Carol confirmed that we would 
carry on with our Saturday morning/Monday evening extended hours for the future.  The 
group agreed this pattern worked for patients.



Walton Practice

A discussion took place regarding the new housing developments, particularly in Walton, 
and the demand on the Practice.  There is no plans to create another surgery to cover 
additional demand to the town and surrounding areas.  Again the need to increase the 
building was discussed in order to accommodate more clinical rooms as our patient list size 
grows.

Importance of PPG

Winston spoke to the group about the importance of the PPG meetings and feeding back to 
the practice.  Patients can make a difference and these meetings are beneficial to both 
Surgery and patients if people invest time.   Winston suggested that we add a message to 
the TV screen – “PPG – you can make a difference!”.

Saving Money Ideas

The option of the use of Skype for consultations was discussed although Carol confirmed 
that there was no plan to use this technology within the surgery at the minute.

Overseas Patients

The group asked whether the Practice claim money back for treatment of any overseas 
patient as it has been publicised that there is a huge amount of money left unclaimed.  
Carol confirmed that we do have procedures in place to charge overseas patients.

Noticeboards

Can they be tidied up?  There has been work done on these to tidy up posters and make 
topical boards with health campaigns and that Carol and Anne-Marie meeting monthly to 
review and plan.

Date of Next Meeting:  Wednesday 3 December 2014.


