
Minutes of the Patient Participation Group Held on 
30th October 2013

Present: Mansion House Surgery Patient Group
Carol Rodgers (Practice Manager)
Dr Jon Ballinger
Dr Janet Eames
Dr Souvik Chakraborty

Welcome and introductions
Carol  welcomed the patient group members and introduced herself  as the
new Practice Manager.

Stafford Hospital - Trust Special Administrator (TSA)
Although the consultation is now closed there was a brief explanation given
about the Stafford and Surrounds CCG response to the TSA report and the
concerns relating to the long term funding of the £8million projected deficit.

Stafford and Surrounds Patient Participation Group (PPG)
Winston Leese is the patient representative from the Mansion House Surgery
who sits on the District group along with representatives from the other 14 GP
practice’s across the district. 
An update was given from the last meeting where the group had received a
presentation  from  the  Hospital  Trust  Special  Administrators  and  the
opportunity to ask questions and to give feedback. 
The group had also discussed the opportunity to have training relating to the
role  and  relationship  of  the  PPG  in  the  Stafford  and  Surrounds  Clinical
Commissioning Group(CCG).  As well  as  training  about  the new structures
within the NHS and what each one is responsible for,  where their  funding
comes from and what they spend this on.
A consultant Graham Box is being funded by the CCG to discuss with the
group how this training can be developed and most effectively delivered. One
of the current proposals is a simple website.
The next meeting of the District PPG is 11/12/13 where this will be developed
further.

Review of Annual Patient Survey
The previous Mansion House Patient Survey questions were reviewed and
there was a general  agreement  that  these covered the  areas  which were
important.  The benefit  of retaining the same questions is that comparisons
can be made year on year to see where the Practice may have moved in
performance.
The  group  noted  that  the  Practice  performed  particularly  highly  in  the
questions relating to the Doctors care of the patient.
The questionnaire will be sent out to patients in the next few weeks.



Current Issues at Mansion House
There  were  a  number  of  concerns  raised  relating  to  the  lack  of  routine
appointments available currently. Patients have been waiting up to 4 weeks
for appointments. 
The GP’s agreed this was not an acceptable situation and within the practice
this was currently being looked at to see if there were any improvements that
could be made to the systems as well as increasing available appointments
with additional locums. 
Since the  change over  to  the  new appointment  system and then the  few
additional changes which have been made patients felt they needed to have
some clarification  from the  practice  about  what  they should  be asking  for
when they phone in for an appointment. 
Currently within the practice it was reported that:
250 patients are seen weekly on routine appointments
300 patients are seen on a same day basis
240 patients receive telephone advice and support.
The group felt these figures should be presented within the waiting room so
patients  would  be  aware  of  how  many  patients  are  supported  within  the
current system.

The general feeling of the meeting was that the practice has the emergency
same day service well  set up.  No Patient  with an urgent need to see the
doctor  is  ever  turned away on a same day appointment  and this  was felt
important  to  keep.  The  patient  group  suggested  reviewing  the  number  of
times patients  are called back to  see the Doctor  and whether  these were
always necessary. There was general agreement that a GP’s time was the
most valuable asset of the practice and that every effort should be made to
ensure this time is used as efficiently as possible. 

The group asked if there was any possibility of the two local practices joining
together – Cumberland House and Mansion House. This could offer benefits
in having bigger premises and open up possibilities for greater flexibility and
joined  up  services.  It  was  explained  that  this  had  been  discussed  and
continued to  be  a  possibility  that  the  partners  were  prepared  to  look  into
again.

The current 4 week waiting time for routine appointments was not seen to be
acceptable and the suggestion was made this should be reduced to a 2 week
waiting time which would be acceptable.

There was discussion around the existing Jayex message board in the waiting
room and whether this could be up graded to a TV screen which could give
out  simple  medical  advice  and  information  as  well  as  keeping  patients
informed about the practice.

Meeting closed 8pm


