Request a repeat prescription using the NHS App
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Step 1 - Prescriptions screen

Select the 'Your nominated pharmacy' option to check your prescription will be sent to the
pharmacy of your choice. You can change your nominated pharmacy at any time. It’s best to do this
before you order anything, so your prescription goes to the right pharmacy.

Step 2 - Check the pharmacy it will be sent to

See 'Choose a nominated pharmacy' above.

If you're happy with your nominated pharmacy, select 'Back' to return to the previous Prescriptions
screen.

Select the 'Order a Prescription' button.

Step 3 - What type of prescription do you want to order?

There are two options, a repeat prescription, and a non-repeat prescription. Non-repeat
prescriptions are one-off medicines you may have ordered before. Contact your GP surgery to order
non-repeat prescription, as this service is unavailable through the NHS App.

Choose 'A repeat prescription' and select ‘Continue'.

The next screen shows the medicines available for you to request. Choose the medicines you
require and select continue. If needed, there is a free text box to add a note for your GP.
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Check your prescription Your prescription has
details before you order been ordered
Medicines You have ordered:

Trandolapril 1mg capsules

One To Be Taken Each Day - 28 capsule Anastrozole 1mg tablets
Chanae 28 - 28 tablet
Itraconazole 100mg capsules

Notes for your GP surgery One To Be Taken Each Day - 30 capule
No notes added

What happens next
Your nominated pharmacy Your prescription request has been sent to your
Boots GP surgery.
CITY STATION CONCOURSE Once a GP approves it, they'll send your
LEEDS prescription to your nominated pharamcy,
WEST YORKSHIRE LloydsPharmacy.
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01132421713 Boots
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Step 4 - Check your prescription details before you order

Check your order and nominated pharmacy are correct, then select '‘Confirm and request your
prescription'. If you need to make any changes, select the 'Back' option to return to the previous
screen.

Step 5 - Your prescription has been ordered

You request is confirmed and will now be sent to the GP surgery for approval. Once the prescription
is approved it will show as issued on your order summary screen and will be sent through to your
nominated pharmacy. Your pharmacy will advise when your prescription is ready to collect - contact
them directly with any queries.

View your orders

To view your current and previous prescription orders, log-in to your NHS App and select
Prescriptions from the navigation options at the bottom of the screen.
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Step 1 - Prescriptions

Select 'View your orders'.

EMIS and Vision
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Your orders

Your nominated pharamey is:

LioydsPharmacy

Change

Orders

Wednesday 24 February 2021 Requested

Trandolapril 1mg capsules
One To Be Taken Each Day - 28 capsule

Requested, waiting for GP approval

Tuesday 10 January 2023 Requested

Anastrozole 1mg tablets
28 - 28 tablet

Requested, waiting for GP approval

Tuesday 13 December 2022 Requested

Pramipexole 8Bmicrogram tablets
To Be Taken As Directed - 28 tablet

Requested, waiting for GP approval
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Step 2 - EMIS and Vision, or TPP (GP clinical system names)
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NHS App online
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Your nominated pharmacy is:
Asda Stores Ltd Luton
Change
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Altiform class Il thigh length stocking circular
knit standard stock size open toe Large Soft
beige (Altimed Ltd)

1 stocking - use as directed Last Issued: 06 Sep 2021
cannot order medication until the current request has
been processed Last requested 06 Sep 21, status
Undetermined

Anadin Original tablets (GlaxoSmithKline
Consumer Healthcare UK Ltd)

60 tablet - take 1 or 2 3 times/day Last Issued: 06 Sep
2021 Cannot order medication until the current request
has been processed Last requested 06 Sep 21, status
Undetermined

Anadin Ultra 200mg capsules (GlaxeSmithKline
Consumer Healthcare UK Ltd)

8 capsule - take 1 or 2 every 4-6 hrs Last Issued: 06 Sep
2021 Cannot order medication until the current request
has been processed Last requested 15 Sep 21, status
Undetermined

Budesonide 200micrograms/dose / Formoterol
6micrograms/dose inhaler CFC free

120 dose - use as directed Last Issued: 06 Sep 2021 Last
requested 06 Sep 21, status Issued

Your previous and current repeat prescription orders will be shown in a list format, similar to one of
these demo screens. Your nominated pharmacy is displayed at the top of your screen. Contact your
GP surgery or your pharmacy with any queries regarding the status of your repeat prescriptions.




